Frequently Asked Questions (FAQ)
Synchronous Learning

1. Why are we moving from eLearning to synchronous learning during inclement
weather?

In the event that inclement weather prevents onsite attendance, synchronous
learning will provide real-time instruction and interaction between staff and
students. This format will also better support the flow of learning for the content
and concepts being discussed in the classroom within that specific window of
time.

2. How will students access instruction during synchronous learning days?

Students will attend live class sessions through Google Meet. Teachers will post
their Google Meet links on their Canvas pages along with all other applicable
information for the day of virtual instruction.

3. Will the number of synchronous learning days be unlimited?

No. Should we experience severe inclement weather causing us to miss
extended days of school, we will utilize traditional make-up days in conjunction
with the synchronous learning days. For this reason, make-up dates have
remained on our school calendar.

4. What about children whose parent(s) must attend work during the day or who
have limited access to the internet?

Synchronous lessons/activities will be recorded and posted so that students who
are unable to attend live sessions may access this information at a later time.
Flexibility and extended time will be provided to students who are unable to
access the live instruction.



5. What are the times for accessing live sessions?

Elementary School: 9:30 a.m. - Noon
Middle School: 9:00 a.m. - 12:55 p.m.
High School: 9:00 a.m. - 12:25 p.m.

(Middle and high school students will follow class schedules that mirror their normal
daily schedules.)

6. How will students with IEPs and/or ILPs be supported?

Special education and ELL staff members will attend live sessions to support
students much like they do during a day of onsite learning. Students will receive
the support and services in their IEP/ILP as appropriate for the synchronous
environment. Additionally, office hours will be provided in the afternoon of
synchronous learning days to provide additional support to students. Students
with more intensive services or modifications may be provided with alternative
options for accessing services/support.

7. Will there be additional assignments outside of the live class session times?

It is possible that students will be assigned homework as they would during a
normal day of onsite attendance. At the elementary level, instruction from
missed related arts classes will be provided through short videos and/or
activities.

8. What if my child faces technical difficulties during synchronous learning?

Parents can access technical support information through our website at
https://www.nacs.k12.in.us/parents.

If the website does not provide the support that you need and/or you do not
have an internet connection, then please call our tech office at 260-338-5320.
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